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LEAT 
 

COMPLIANCE WITH THIS PUBLICATION IS MANDATORY. 
 
DLIELC INSTRUCTION 1025.9 
 
SUBJECT: Oral Proficiency Interview (OPI) Program Guidelines 
 
References:  (a)  DLIELC Instruction 1025.9, Management of the  
                  DLIELC Oral Proficiency Interview (OPI)  
                  Program, May 15, 2009 (hereby superseded). 
 

(b) AFJI 16-103, Managing the Defense English 
                  Language Program, August 31, 1994. 
 
 (c)  AFI 16-105, Joint Security Assistance   
  Training Regulation, January 3, 2011.  
 
1.  PURPOSE 
 

Under the authority of references (b) and (c), this instruction 
prescribes policies and procedures governing scheduling, 
administration, scoring and release of scores for the Defense 
Language Institute English Language Center (DLIELC) nonresident 
Oral Proficiency Interview (OPI) program.  The OPI tests 
interactive listening comprehension and speaking ability by 
means of an interview conducted by two certified OPI 
raters/testers.  During the course of the interview, students 
will be asked to talk about various topics, ask and answer 
questions, verbally handle situations, etc.  Ratings are based 
on the Interagency Language Roundtable (ILR) skill level 
descriptions (Encl E1).  
 
2.  APPLICABILITY  
 
This instruction applies to all Security Cooperation Offices 
(SCOs) and Continental United States (CONUS) Test Control 
Officers (TCOs) of all services or agencies responsible for the 
selection of International Military Students (IMS) to attend 
International Military Education and Training, Foreign Military 
Sales or other security assistance training.  It also applies to 
services or agencies using the OPI test for the selection, 



 DLIELC 1025.9, Oct 11 
 

2 

placement or reclassification of US military personnel or for 
determination of their English language competency for certain 
courses or jobs.  Additionally, US Air Force exercise planners 
may use the test to determine the eligibility of international 
participants in flying exercises. 
 
3.  DEFINITIONS  
 
 3.1.  After-hours OPIs.  OPIs conducted either before or 
after the normal duty hours of OPI raters. 
   

3.2.  Authorized In-Country (IC)/CONUS Representatives.  
SCOs or US personnel with SCO responsibilities, English 
Comprehension Level (ECL) TCOs and Alternate Test Control 
Officers (ATCOs) or US Government personnel (e.g., Reserve 
Officer Training Corps [ROTC] or Military Entrance Processing 
Stations [MEPS] guidance counselors) designated to coordinate 
and monitor nonresident OPIs 

 
3.3.  C/S.  The format for reporting OPI Listening 

Comprehension (C), and Speaking (S) scores based on the ILR 
level descriptions (Encl E1).  Example score: C/S of 2+/2. 

 
3.4  ILR Language Skill Level Descriptions (Encl E1.)  The 

11-point (including plus points) scale describing comprehension 
and speaking proficiencies against which a candidate’s OPI 
linguistic performance is evaluated. 

 
3.5  Language Training Detachment (LTD).  A person or group 

of personnel from DLIELC performing duty off the resident campus 
in the US or a foreign country, usually on a military 
installation, as consultant(s) or instructor(s) in English as a 
foreign/second language. 

 
3.6  Nonresident OPI.  An OPI conducted in person by a 

mobile training team (MTT) or over the telephone for an 
individual who is not physically on the DLIELC campus.  
 

3.7.  OPI (Oral Proficiency Interview).  A test of a 
candidate's interactive listening comprehension and speaking 
(C/S) ability, conducted under controlled conditions by at least 
two certified OPI raters. 
 
 3.8.  OPI Coordinator.  The Language Testing Specialist 
appointed by the Chief, Test and Measurement Branch (LEAT) 
responsible for the day-to-day management of the DLIELC OPI 
program. 
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 3.9.  OPI Rater.  A resident DLIELC GS-1701 staff member 
who has been trained and certified to conduct OPIs and assign 
ILR-based language skill ratings (Encl E1). 
 
 3.10.  OPI Rater Trainer.  An OPI rater who has been 
trained and certified to conduct OPI training certification for 
raters and verifiers, perform quality assurance performance 
checks, verify C/S ratings and perform recertification 
observations for raters. 
 
 3.11.  OPI Rating.  The ILR-based C/S rating adjudged to 
best describe a candidate’s linguistic performance during an 
OPI.  OPIs at DLIELC have a ceiling of 4/4.  
 
 3.12.  OPI Rating Verification.  The review of a recorded 
OPI by an OPI verifier and/or rater trainer to ensure rating 
validity and rater reliability.   
 
 3.13.  OPI Verifier.  An OPI rater who has been trained to 
verify C/S ratings of recorded OPIs.   
 
 3.14.  Resident OPI.  An OPI conducted in person or over 
the telephone for an individual who is physically on the DLIELC 
campus. 
 
 3.15.  Telephonic OPI.  An OPI conducted over a telephone. 
 
4.  POLICY 
 
 4.1.  All nonresident OPI interviews must be proctored by a 
US government employee, GS-5, E-5 or above.  
 

 4.2  OPI interviews are conducted and verified by DLIELC 
OPI-certified personnel only.  Ratings are assigned by applying 
the same ILR-based standards (Encl E1) to resident, nonresident, 
face-to-face and telephonic interviews alike. 
 
 4.3.  Candidates must attain their required ECL score 
before they can be scheduled for an OPI. 
 
 4.4.  All nonresident and resident interviews for IMSs 
scheduled for aviation follow-on training (FOT), excluding 
loadmasters, are conducted telephonically.  
  
 4.5.  All OPIs will normally be digitally recorded.  
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4.6.  OPI verifications: 

 
 4.6.1.  The following nonresident interviews will not 

normally be verified:  prerequisite Instructor Development (ID) 
scores, DLIELC-approved LTD immersion program scores that meet 
or exceed qualification requirements, other nonresident scores 
exceeding qualification requirements by a plus point (or more) 
in either C or S. 

 
 4.6.2.  Other nonresident scores that fall below or 

only just meet qualification requirements will be verified. 
 
 4.6.3.  A qualifying OPI rating is valid for six 

months.   
 

  4.6.4.  OCONUS candidates who have taken a telephonic 
OPI must wait 90 days before being re-interviewed unless a 
waiver is granted by DLIELC/LEAT.  Waivers will normally not be 
granted before a 30-day wait-period has elapsed.  During this 
waiting period the candidate should be enrolled in an English 
program that stresses oral language acquisition. 
 
  4.6.5.  DLIELC-approved LTD immersion program 
candidates must wait 30 days before being re-interviewed. 
 
 4.7  Raters’ notes on DLIELC Form 1025.9(A), OPI 
Performance Profile, may be released only to supervisors/ 
managers of resident and DLIELC-approved LTD immersion programs. 
 
5.  RESPONSIBILITIES 
 
 5.1.  LEAT will: 
 
  5.1.1.  Exercise overall management of the OPI 
program, coordinate all OPI policy changes and serve as the 
office of record for all official OPIs. 

 
5.1.2.  The Chief, LEAT, may approve waivers to DLIELC 

required OPI limitations. 
 
5.1.3.  Ensure that quality assurance measures are 

performed through documentation/recording review, trend data 
analysis and statistical analysis and take (or recommend, as 
appropriate) actions necessary to maintain and improve program 
quality.  
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5.1.4  The Chief, LEAT, will appoint a Language 
Testing Specialist (LTS) as OPI Coordinator to manage the day-
to-day operation of the DLIELC OPI program. 

 
5.2.  The OPI Coordinator will:  
 
 5.2.1.  Coordinate the scheduling of nonresident 

telephonic OPIs with appropriate IC/CONUS representatives. 
 
 5.2.2.  Maintain a calendar of nonresident telephonic 

OPIs, identified by a unique alphanumeric code 
 

  5.2.3.  Arrange for the formation of OPI teams to 
conduct all OPIs, including after-hours OPIs. 
 
  5.2.4.  Promptly refer OPIs for verification as needed 
and ensure that they are accomplished as required. 
 

 5.2.5.  Normally inform IC/CONUS representatives of 
test results within two business days. 

 
 5.2.6.  Ensure all information on resident and 

nonresident OPIs, including those conducted by MTTs, is entered 
into the OPI database. 
 
 5.3.  OPI raters will: 
 
  5.3.1.  Accomplish OPIs and OPI training as assigned. 
 

  5.3.2.  Conduct OPIs using prescribed techniques, 
guidelines and procedures to elicit a ratable speech sample from 
the candidate and independently rate it.  
 
  5.3.3.  Promptly complete all the OPI Performance 
Profile (Encl E2) and any other required interview 
documentation. 
 
 5.4  OPI verifiers and rater trainers will verify recorded 
interviews referred to them by the OPI Coordinator and document 
their findings. 

 
 5.5.  Authorized IC/CONUS representatives will:  
 
  5.5.1.  Identify ECL-qualified personnel who have an 
OPI requirement, initiate and maintain a log entry for each 
candidate and schedule OPIs through LEAT. 
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5.5.2. Immediately notify the DLIELC OPI Coordinator 
of any cancellations or changes in scheduled OPI appointments. 

 
5.5.3.  Attend the interview, observing the required 

test protocol included in the appointment confirmation, and 
maintain test security at all times. 
 
  5.5.4.  Inform the host country or appropriate CONUS 
personnel of the interviewee’s OPI rating. 
 
6.  PROCEDURES 
 
 6.1.  Scheduling Nonresident OPIs. 
 
  6.1.1.  The IC/CONUS requesting official will:  
 
   6.1.1.1.  Confirm that the candidate’s proposed 
training has an OPI requirement and that the candidate has 
already met the ECL requirement.  ECL-exempt countries will 
provide a qualifying American Language Course Placement Test 
score. 

   6.1.1.2.  Begin an entry for the candidate in the 
OPI log book to include candidate’s name, rank, date of OPI and 
rating.  
 
   6.1.1.3.  Make every effort to schedule OPIs at 
least one week in advance of the target interview date, (for 
CONUS, schedule at least two days in advance) and schedule no 
more than two OPIs from the same organization on the same day. 
     
   6.1.1.4.  Completely fill out an online OPI 
request at http://dlielc.edu/Testing/opi_ReqFm.html (Encl E3) 
and send it as an email attachment to OPI@us.af.mil.  Include 
the following required information:  the desired date and time 
of the OPI, the sponsor service, the interviewee’s first and 
last names, the qualifying ECL score and date of that score (as 
well as the target-language OPI score for the US Army Translator 
Aide program (MOS 09L), the worksheet control number or military 
ID number, the candidate’s rank/pay grade, the case number (if 
available), the Military Articles and Services List FOT number 
related to the OPI and the interviewee’s previous OPI data (if 
any). 
          
  6.1.2.  The OPI Coordinator will: 
 
   6.1.2.1.  Maintain the nonresident OPI calendar, 
monitor the scheduled nonresident OPIs and the OPI teams on duty 

http://dlielc.edu/Testing/opi_ReqFm.html�
mailto:OPI@us.af.mil�
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and inform the OPI raters of last-minute changes and 
cancellations. 
  

   6.1.2.2.  Coordinate the scheduling of requested 
OPIs with IC/CONUS representatives, emailing them a confirmation 
of the interview date and time along with the protocol to be 
followed on the day of the test.  Whenever possible, schedule 
interviews during the normal DLIELC workday:  nonresident 
overseas telephonic interviews within seven working days of the 
receipt of the request and CONUS interviews within two working 
days.   
 
   6.1.2.3  Assign each nonresident OPI a unique 
alphanumeric code to represent the specific candidate and 
interview conducted on that date.  The code will consist of the 
country code, the service, the year, the Julian calendar date 
and the sequence number, i.e., THP0912203.   
 
   6.1.2.4.  Enter all required information on the 
nonresident OPI calendar and inform the IC/CONUS representative 
of the scheduled interview date and time and test protocol via 
e-mail.  The protocol states that the proctor will positively 
identify the interviewee, provide a quiet room with only one 
telephone (not a speakerphone), remain in the room throughout 
the interview, and, when requested by the interviewers, provide 
paper and pencil for one portion only of the interview. 
 
 6.2.  Testing Procedures 
   
  6.2.1.  The IC/CONUS representative will: 
 
   6.2.1.1.  Ensure that the interviewee arrives at 
the scheduled time and place for the telephonic OPI and confirm 
proper identity through official photo identification.   
 
   6.2.1.2.  Provide a room free of noise and 
distractions, with a chair, table/desk. 
 

   6.2.1.3.  Call DLIELC at COMM: (210) 671-0641 or 
DSN: (312) 473-0641 using a normal phone line (not a speaker 
phone or cell phone). 

 
    6.2.1.3.1.  Each party will be prepared to 
wait 20 minutes after the appointed time, if necessary.   
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    6.2.1.3.2.  If for any reason the line is 
disconnected and the initiating party is unable to reestablish 
contact within twenty minutes, the telephonic OPI will be 
canceled and rescheduled.   
 
   6.2.1.4.  Remain in the testing room (off to 
side) during session to preclude test compromise and not allow 
anyone else to enter the room. 
 
   6.2.1.5.  Not allow candidate to read or write 
anything except during the information gathering task (IGT) when 
prompted by the interviewers to provide the candidate paper and 
a pencil. 
    
   6.2.1.6.  Not discuss OPI questions or responses 
with the candidate during or after test, and appropriately 
isolate scheduled interviewees to preclude their discussing any 
aspect of the OPI.   
  
   6.2.1.7.  Indicate on the OPI log any 
interruption of an interview prior to its completion.  
 
  6.2.2. The OPI raters will: 
 
   6.2.2.1.  Contact the OPI Coordinator if the call 
from IC/CONUS proctor is not received within 5 minutes and wait 
15 more minutes for an incoming call.    
 
   6.2.2.2.  Confirm the identity of the interviewee 
with the authorized IC/CONUS representative by first and last 
name and by worksheet control number, military identification 
number or last four digits of their social security number, 
before the telephonic OPI begins. 
 
   6.2.2.3.  Determine, based on their initial 
verbal exchange with the IC/CONUS representative, whether or not 
the voice transmission is of sufficient quality to begin the 
telephonic OPI, and call back if there is a bad connection.  No 
more than two call-backs are allowed on a given date. 
 
   6.2.2.4.  Ensure the audio recorder is in 
operation before beginning the OPI.   
 
   6.2.2.5.  Annotate on DLIELC Form 1025.9(A)(Encl 
E2) (paper or electronic versions) any interruption in an 
interview prior to its completion.  
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   6.2.2.6.  Independently rate candidates IAW Encl 
E1, compare independent ratings and resolve any differences 
through discussion and/or negotiation.  
 
   6.2.2.7.  Complete the required information on 
DLIELC Form 1025.9(A) (paper or electronic version) and provide 
rating justification (Encl E2).    
 
  6.2.3.  The OPI Coordinator will attempt to contact 
IC/CONUS representative if the call to DLIELC is not received 
within five minutes of the appointment time, and cancel the OPI 
session if the call is more than 20 minutes late. 
   
 6.3.  Verification and Release of Scores 
 
  6.3.1.  The OPI Coordinator will: 
 
   6.3.1.1.  Refer interviews requiring verification 
to a certified DLIELC OPI verifier and/or rater trainer and 
ensure that verification is accomplished. 
 
   6.3.1.2.  Whenever possible, email IC/CONUS 
representatives OPI score within two US business days of the 
interview. 
  
  6.3.2.  The IC/CONUS Representative will: 
 
   6.3.2.1.  Inform the appropriate IC/CONUS test 
score user of the OPI results as soon as possible after 
receiving DLIELC notification of the rating.  
     

 6.3.2.2.  Complete the candidate’s OPI log book 
entry with OPI completion date and score. 
     
 6.3.2.3.  IC representatives will add the OPI 
rating and date of interview on the invitational travel order 
(ITO) and Security Assistance Network (SAN) Web. 
 
 6.4.  In the event the OPI raters cannot agree on the 
rating, the recording will be reviewed and rated by a rater 
trainer.  If the sample is deemed un-ratable by the rater 
trainer, the candidate will be re-interviewed by another panel 
of raters.  The rater trainer will be the final arbiter of the 
score. 
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7.  SUMMARY OF REVISIONS 
 
The subject of this instruction is changed from “Management of 
the DLIELC Oral Proficiency (OPI) Program,” to “Oral Proficiency 
Interview (OPI) Program Guidelines.”  DLIELC internal policies 
and procedures relating to selection, training and certification 
of OPI raters, verifiers and rater trainers are now the 
responsibilities of the Professional Development Branch (LEAD) 
in coordination with LEAT.  Policies and Procedures pertaining 
to management of the DLIELC OPI program on the resident campus 
will be contained in a forthcoming, new instruction. 
 
8.  EFFECTIVE DATE 
 
This instruction is effective immediately. 
 
 
 
 
      HOWARD G. JONES III, Col, USAF 
      Commandant 
 
 
3 Enclosures 
1. Interagency Language Roundtable Language Skill Level  
Descriptions (Speaking and Listening) 
2.  DLIELC Form 1025.9(A), OPI Performance Profile 
3.  Online OPI Request Form 
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E1.  ENCLOSURE 1 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
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E1.  ENCLOSURE 1 (CONT.) 
 

LANGUAGE SKILL LEVEL DESCRIPTIONS: SPEAKING AND LISTENING 
 
 
 
 
 
 
 
 
 
 
 

 



 DLIELC 1025.9, Oct 11 
 

18 

 E2.  ENCLOSURE 2 
 

DLIELC Form 1025.9(A) - OPI PERFORMANCE PROFILE 
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E2.  ENCLOSURE 2 (CONT.) 
 

DLIELC Form 1025.9(A) - OPI PERFORMANCE PROFILE  
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E3.  ENCLOSURE 3 
 

SAMPLE ONLINE OPI REQUEST 
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